BITA et WH-9T STeNfish! Te STTSRh TSR €, e
INSTITUTE OF HOTEL MANAGEMENT CATERING TECHNOLOGY AND APPLIED NUTRITION, LUCKNOW

AT TEHR & e AATGT & dgd Ueh TaRT [y
(AN AUTONOMOUS BODY UNDER MINISTRY OF TOURISM, GOVT. OF INDIA)

s
s

LUCKNOW

INSTITUTE OF HOTEL MANAGEMENT, CATERING TECHNOLOGY & APPLIED NUTRITION, LUCKNOW
(s FHATAT, HRT TSR & T TIIarEr TEAT)

(An Autonomous Body under Ministry of Tourism, Government of India)

fATfAST TEAT / Tender No.: 466/VII-4/2026-27 f&sIT# / Date:19.06.2026

T warerer 3 fAfaer gaen

NOTICE INVITING TENDER FOR CANTEEN
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1. ﬁlﬁﬂT mﬂTIINUITAﬂDN OF TENDER

HETIUH A@AS IR Ud oF wd SAa $KE o JeTel], 9NEA UH T@-TWE §d
g, afafied wa el &9 & @am waofEsl/maleaaar & gf-ardr gomer (e
g B & adg AfRem 3ERET & At £l Sealed hids under Two Bid System

(Technical Bid and Financial Bid} are invited from reputed, experienced and financially sound
agencies/firms/individuals for operation, management and maintenance of the Student & Staff
Canteen situated in the campus of IHM Lucknow.

2. Tafier &1 F9ToT / TENDER DETAILS

Rreor {Particulars) HHRT {Details)
Sl HoTel Td 999 / Operation &
Management of Institute Canteen

FE &I ATH f Mame of Work

e / Location HETIUH d@A% 9HET / IHM Lucknow
Campus

Hﬂﬁﬂ 3= / Contract Period 01 89 (AFTE I93) / One Year (Extendable

TR T /EMD 325,000/

HIBT AT / Security Deposit 50,000/~

fATHEr e / Tender Fee ¥1,000/-

Last date for submission of Bid 04 .07 2026 \

dehleRT |lel WielkAT / Technical Bid -

. 0607 20261100k s
Upening

i "ol @1 / Financial Bid Opening | 06.07 2026; 12 Noan

3. m WT GTELT/ SCOPE OF WORK
Al Aeligar FeaTelida A 9ai F9T / The successful bidder shall provide the

following services:

1. #Ha @eyg gt WS @ §AY 9Te:/08:00 9f ¥ HIE 08:00 & T B9TI/ The
timings far serving shall be 8.00 am in the morning to 08.00 pm in the evening.

2. hlel HAMl & HAY TUT HAGEH BEYE SR iRy e Afa-atha e ey,
The timings and the working days of Canteen services will be regulated by the Institute

3. O], FAAIT TF HEIH ) Fao0, TUEAY 997 FEAFLIat Hia 39y FHe
/ Praviding hygienic and quality food to students, staff and visitors.

4. oEr & foT 31 o $1¢ (A la Carte) 9T ATYAT, SI9ET & WA, T T Q=T D1, HIH)
R FFH 39EY Rl Providing brealdast, lunch, dinner, tea, coffee and snacks on &
la Carte for students.
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TAIS, HISTeT &7 UG TEIT o &1F Sl ATh-THS dAT¢ IWTl/ Maintaining cleanliness
of kitchen, dining hall and surrounding areas.
HEATH & HRIHAL S5l Ud AT TSl g HeRar FaW FalT &=/ Providing

catering services during institutional functions, meetings and special events.

4, YEFAT ?ﬁ/ ELIGIBILITY CRITERIA
STelETdT &l foaT 2T quT &l gielT / The bidder must satisfy the following criteria:

1.

2.

fafrad dsiiehed ®e/aU=l BIAT =TRTI/ Must be a legally registered firm/company.
HI/GIeelAFERT HeTeleT T wgeIdd 01aY T 3eIs1d |/ Minimum 01 years' experience
in operation of canteens, hotels or restaurants.

Y FSSAl ST glAT 3TaeTh |/ Must possess a valid FSSAI Licence.

GST Ugd PAN Yoftaor 3faard|/ GST and PAN registration are mandatory.

Uoe e fad a¥t # sgefan I5em@ ari¥e 3HHd RSN/ Average annual
turnover of at least X5 lakhs during the last three financial years.

fordl TXHRT I 37UAT GEATT GIRT solehfolecs gl gleAT ATTaTI/ Should not have

been blacklisted by any Government Department or Institution.

5. ddelh Sl & T Ho9d [T T I &S/ DOCUMENTS TO BE SUBMITTED WITH
TECHNICAL BID

No vk W=

®

HH T Jollei0T JHATOT TF|/ Registration Certificate of Firm.
PAN &8 &I 9fd1/ Copy of PAN Card.

GST Y&ATOT 9|/ GST Registration Certificate.

FSSAI @T8&d |/ FSSAI Licence.

i1 9ATOT /TG |/ Experience Certificates/Work Orders.
Ao fieT auf & ar@adfaia seid efel/ Audited Balance Sheets for last three years.

UICS JA3eC GaRT AT TA3NGT AT 9F|/ Turnover Certificate certified by
Chartered Accountant.
ERIEY T (EMD) STAT JHTOTI/ Proof of EMD Deposit.

9. Solerfol€c o el I ATY g1/ Non-Blacklisting Declaration.
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6. WEATT G@RT 3Teret HALTT / FACILITIES TO BE PROVIDED BY THE INSTITUTE

T IR FRfREd Ut Suaisy HRITT, TUTY 36T I\IWTd T4 gfd GaHTd ShaR
ERT AT 31 ST quT 98 S IRM & G&H WRGRT Siudl T AHdl o FRE 8g
IR e &t ¥ & U fdha1 SM@MI / Although, the Institute shall provide the
following facilities, however, their maintenance and upkeep will be ensured by the
Contractor to the satisfaction of the competent authority of the Institute or body
responsible to keep check on such issues.:

1. 14OOsqft6h_Ia'v_cﬁ:f Yo T4 URTR |/ Canteen premises of 1400sqft.

2. Gl?iTQ[ﬁl/ Water supply.

3. JUAS R T4 fhaaR |/ Lights, fans and electricity supply (Electricity bill to be
paid by the Contractor as per actual)..

7. 3HeR Y TFASIRAT/RESPONSIBILITIES OF CONTRACTOR

fArAfaf@d caaeat’ SheR ganrt $r JTUaft/ The following arrangements will be made
by the Contractor:
> TIT dUT TEH & S HT ggE&AqT ed HAaX|/ Furniture for the seatlng

arrangement for itself & customers fo pues T

weficrer giaemu (IReRerT)/ Refrigeration facilities.

HISTeT Uehlel Td Wl & Sciel39e0T|// Cooking and serving utenS|Is /s
TS A Ud Wiel Yehlel T ega€A;T (Hfhar TaT)/ Cooking gas and cooklng range '
il 3mfe/ Crockery etc.

gIIcd ST |(FHATRT)/ Adequate work force.

ST & FAre TUelel A FARIT I g AHETedh =g Tl glaurw/ Any

other facility needed to ensure smooth functioning of the canteen.
ot / Note - FE & Fa® Tarad & foe afe faft sifafvea srawaddr & sRed Ut
g, dl IUD! TARIT SPHeR 30 W & [d TR BN/ In case of any additional requirement
to run the Canteen smoothly, the same will be arranged by the contractor at his own
expenses).

2. URIféa ud Rifrcieg ©0 § W Ul oI ml/ Deployment of trained and
medically fit staff.

3. HHAMRA! DI HHIH Td Uga™ U= W& HRAT1/ Providing uniforms and identity cards to
employees.

4. PHad dell Td gH® NUEK] &I U BT ST/ Use of fresh and standard quality
ingredients.

5. WY YR&T Td W dl OH®] &1 Ula-1/ Compliance with food safety and hygiene
standards.

YV V.V V VYV V
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6. URWR # YHUM, da1p, IRTE TG 3= Uieierd awgaf &1 fae! gofa: g grftl/ Sale of

tobacco, cigarettes, alcohol and other prohibited items shall be strictly prohibited.

8. IS @1 [UraT ¥4 ¢/ FOOD QUALITY AND RATES
YIS Pt il &1 Faffd Sig IRIM gRT &1 ST/ Food quality shall be monitored

regularly by the Institute.
Tt T vl @ g% RIM Bt e Il §RT ST &1 ST/ Rates of all food items
shall be approved by the Institute Canteen Committee.

famT Uﬁ Giﬂ'qﬁl R4 q@ T8l B S|/ No revision of rates shall be permitted without

prior approval of the Institute.

9. @US UTdYTd / PENALTY CLAUSE

Jed / Default QUS / Penalty
3d=8dl / Poor Hygiene 31,000 Ufd 3fa¥R / per instance
G@E&F\‘J a’az-ﬁ / Overcharging 32,000 Ui 3a¥R / per instance
ST YIS / Stale Food 35,000 Ufd 3faTR / per instance
&Hfﬂ% dal / Unauthorized Closure 32,000 Ufdfd / per day

10. gR& T STHT / SECURITY DEPOSIT
6 diciardl Bl RGN ORI 814 & 15 Gaq & iR 250,000/-31 FRET SHT A SHT HReAT
8T / The successful bidder shall deposit a Security Deposit of ¥50,000/- within 15 days from
the date of issue of Letter of Award.

11. 3JdY FHITGI/ TERMINATION OF CONTRACT
o offufaal & 3y AT fdar ST WHaT 8/ The contract may be terminated in the

following circumstances:
1. AJdY RTd! &1 3ead |/ Violation of contract conditions.

2. @maﬁﬁuwl / Poor quality of service.
3. I YRa&fl O] &1 e |/ Violation of food safety standards.
4. TAR RIerad o 811 / Repeated complaints from users.

12. HRIT BT SHTUBR/ RIGHTS OF THE INSTITUTE
STSUITH TS, o1 DIy BRI Iad fasddt ot sryar it fAfdgrstl &1 WebR a1 SRABR HA
P HYBR W&m TG §l/ IHM Lucknow reserves the right to accept or reject any or all
tenders without assigning any reason whatsoever.

T go/-
[ & TN PUIEIG U]
pepes |2 3 gled UM ORI d@13
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(On Company'’s/ Firm Letter head)

gRfAsE - | / ANNEXURE - |
YOI 99 / DECLARATION

H/eH Ig JAIO aXd ¢ T fAfaar & & a8 dATa Il 87 td &8 § 9Ur A
fafaer fr @l eral &1 aree T/ I/We hereby certify that all information furnished in this

tender is true and correct and that I/We agree to abide by all terms and conditions of the tender.
A sw fAfdar qeadsr aur 38d ffga @ @At v eadf & quia: a@#@s forr g1 #
FATEAT R FAURT e & AR e Jerd 3ueet Fla JUT dgdd Yoo T Iy -
T Yoehl T THT W $FTAA FA & AT TEaAd g1 A Ig o qasy foar & & 79
a3l Wieg verdf &1 3T IUTEET, Al Td Faeodl ST I@eAr gEMTl/ | have understood

completely this tender document and the terms and conditions therein. | agree to serve the
eatables on the rates as decided from time to time and pay the license fee and other related
charges on time. | have also understood that | have to maintain the high standard, quality and
hygiene of all the eatables.

€18 / Signature :

odTH / Name :

®H FT ATH / Firm Name :

AT / Seal
& / Date
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(On Company's/ Firm Letter head)
qRfase — I/ ANNEXURE — ||

SELF ATTESTED COPY
(To be submitted along with the Technical Bid)

l/We (Name)
Contractor/Firm/individual do hereby solemnly affirm
and declare that the individual/firm are not black listed by any Govt./Semi Govt. /Public Sector/
Corporation/office or any other entity.

DEPONENT

DATE & TIME

THE ADDRESS

VERIFICATION  Verified that the content of above affidavit is true and correct to the best of
my/our knowledge and belief. No part of it is false and nothing has been kept concealed

therefrom.

DATE & TIME

DEPONENT
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INSTITUTE OF HOTEL MANAGEMENT CATERING TECHNOLOGY AND APPLIED NUTRITION, LUCKNOW
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(On Company's/ Firm Letter head)

gRfarse - 11l/ ANNEXURE — |

3 st/ FINANCIAL BID

I/We  (Name)
Contractor/Firm/individual do hereby quote the
monthly License Fee Of RS. ., (Please mention both in

figures & words) to be paid to Institute of hotel Management Lucknow for the running Canteen
in the Institute of hotel Management Lucknow.

gEd1alY / Signature

BH Y HqET / Seal of Firm

Page 8 of 8



